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Abstract

The study of effects of training using reflection on competency in health counselingamong public
health personnel in Ratchaburi Province was a quasi experimental study. The study aimed to compare mean
score of health counseling competency before and after training using reflection of the participants. The
participants were 30 public health personnel enrolled in training programme of developing health care service
to enhance health of Ratchaburi Province in 2015. The instruments were the instructional plan using reflection
and health counseling competency assessment. The patient interview assessment was composed of part 1 :
demographic data and part 2 : health counseling competency assessment, 15 item rating scales. The
researchers analysed data using dependent ttest. The results showed that overall health counseling
competency before training using reflection were significantly different from the one after (p<.05). The patient
interview skills in counseling technique, aware of competencies, aware of factors influencing health problems
categories before training using reflection were significantly different from the one after (p<.05).The category of

giving advice carefully was not significant different.
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