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A study of levels of staff engagement employed at Siam Commercial Bank Public Company
Limited, Ubonratchathani area office
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ABSTRACT

This study aimed to 1) investigate the levels of work engagement of bank staff 2) compare the
difference between the position ranking and years of experience in relation to work engagement of staff of
Siam Commercial Bank Public Company Limited in UbonRatchathani Area Office. Nine-item version of Utrecht
Work Engagement Scale was used with 245 of the bank staff. The results showed that the levels of work
engagement among all staff were found at the level of very often in all of 9 items. The difference in job
positions showed difference in level of work engagement of one item which indicated that it was the feeling
of being in favor of going to work when getting up in the morning. The difference in years of service showed
difference in level of work engagement in four items which were the feeling of being in favor of going to work
when getting up in the morning, the feeling of being happy when being working intensely, the feeling of being
proud of own work and the feeling of getting carried away with work.
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