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Abstract

The purposes of the research were 1) to study the problems and obstacles of services causing people’s
satisfaction at Nam-orm sub-district administrative organization, Kantharalak district, Srisaket province, and 2) to
study the characteristics of services causing people's satisfaction at Nam-orm sub-district administrative
organization, Kantharalak district, Srisaket province. The samples comprised of 127 people who live in Nam-orm
sub-district, calculated by using Taro Yamane's Formula. The data gathered was carried out by using
questionnaire with rating scale and analyzed for frequency, percentage, mean, standard deviation, and F-test for
the comparison of people's opinions. The findings of this study were as follows: Most of the informants were 77
females (60.63%). Classifying by age, most of them were 30-40 years old (59 persons; 46.45%). For
educational levels, most of them graduated from high schools (91 persons; 71.65%). Classifying by occupation,
most of them were employees (54 persons; 42.52%). For their income, most people (77 persons; 60.63%) earn
5,001-10,000 in baht per month., The results of data analysis indicated that the characteristics of services

causing the people’s satisfaction at Nam-orm sub-district organization, Kantharalak district, Srisaket province,
were at the high level of ranking (X=4.01 and S.D.= .32). When considering each aspect of the services, the

“aspect of service mind” eamed the highest rank (X=4.12 and S.D.=.52), and the lowest rank (X=3.95 and
S.D.=.44) was “service knowledge’. The findings of the comparison among the characteristics of services
causing people’s satisfaction at Namorm sub district administrative organization, Kantharalak district, Srisaket

province revealed no significant differences at the .05 level,

Key Word : characteristic of services, satisfaction
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